
June 1st, 2009

Baity's Precision Machining, Inc.
131 Glenn Bridge Rd.
Arden, NC 28704

Dear Darrell:

Thank you very much for your assistance on our recent R&D initiative for new bottle manufacturing.

I am happy to provide a good customer reference based on Baity's outstanding performance over the
past 22 years.

In 1987, we contacted local machine shops to source local replacement metric-sized parts for our
various European-sourced machines (ie: Krupp, Sidell).  This local sourcing saved time and money,
and Baity's quickly became our preferred supplier.

We are also continuously improving our processes, and accordingly require a high-quality, very
responsive shop,  for research and development testing and to execute minor changes and refinements
on literally hundreds of different components.  These changes are integral to improving our product
quality, throughput, and to support various cost reduction initiatives.

In fact, for the 5 years between 2003 - 2008, we performed a major rebuild of all our equipment in 11
different states.  These rebuilds included over $500,000 in Baity's custom manufactured parts, all of
which installed perfectly, and have performed flawlessly since.

I would not hesitate to recommend Baity's to anyone requiring a responsive, competitively priced,
quality and  service-oriented machine shop partner.

We look forward to awarding your firm significant contracts in 2009.

Yours Truly,

L.N.
Senior Project Engineer


