
May 15th, 2009

Baity's Precision Machining, Inc.

131 Glenn Bridge Road, 

Arden, NC  28704

Attn: Mark Shepherd, President

Re: 2008 Performance

Dear Mark:

It was a pleasure to speak with you recently.  

As we discussed, we enjoyed our most successful year ever in 2008.  

We reached new records in sales, profitability, and size and complexity of systems delivered.

In fact, we resolved a number of complex technological issues which had never before been

automated, particularly in the medical industry.  

As we reflected upon the key factors in the success of our organization, it became clear that we

needed to recognize the contributions of Baity's Precision Machining to our success.

When I first started in 2000, Baity's Precision's assistance was instrumental in the successful

launch of my company.  

Throughout the years we have counted on Baity's as a key partner, supplying complex machined

components.  

Robotic automation systems require an increasing number and complexity of machined parts in a

wide variety of materials.  Throughout the growth of our organization, and our success, Baity's

has met every challenge and exceeded my expectations repeatedly.

In the over 9 years of our relationship, Baity's shipped components record has been one of

perfect quality assurance and on-time delivery.  Baity's has assisted repeatedly in parts design,

modification, and refinement.

Since you have purchased Baity's, this performance has continued to improve particularly in the

areas of speed and flexibility.

In addition your production, productivity and other recommendations have been greatly

appreciated.

I foresee a bright future for us and welcome Baity's ongoing contributions to that success.

It has been a pleasure working with your firm.  Please do not hesitate to use me as a satisfied

customer reference.

Yours Truly,

M.M., PE


