June 1%, 2009

Baity's Precision Machining, Inc.
131 Glenn Bridge Rd.

Arden, NC 28704

Attention: Mr. Darrell Drinnon
Re: Baity's Performance

Dear Darrell:

I wanted to send you a short note to thank you for your firm's exemplary performance on the
modifications for our vertical winder machine which we shipped to Europe.

As you recall, Baity's manufactured this machine in 1999, and it has performed flawlessly since that
date.

Baity's has been a valued supplier to us for over 14 years.

Your Research and Development Department's assistance with extensive machine modifications over
the years has assisted us to dramatically improve our quality and throughput.

Most of our equipment is European designed and manufactured.

Baity's works effortlessly in both metric and standard, and your firm's rapid response time and
accumulated technical knowledge of our equipment has saved us hundreds of thousands of dollars.

We applaud your firm's new efforts in sales, representation, speed, flexibility, and customer service.

Baity's is our go-to shop, and your experienced, trained personnel and extensive equipment capabilities
have made Baity's one of our most valued suppliers.

We would not hesitate to recommend Baity's to any company requiring critical delivery dates,
extensive manufacturing capabilities, and unsurpassed quality.

Thank you for your assistance over the years.
Yours Truly,

R.C.
Mechanical Designer



